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NEW TOWN KOLKATA DEVELOPMENT AUTHORITY
(A Statutory Authority Under Government of West Bengal)

Ptot No. DG/13, Premises No.04-3333, Action Area-lD,
New Town, Kolkata - 700 1 56

Memo No. I 495 /l{KD A-14019 /l /2021 -IT SEC(I{KDA)-NKDA Dated: 2E/02D022

Notice Invitine Ouotation (N.l.O) No: 03 /NKDfuADMN of 2022 (2d)

Scaled quotations are rnvitcd from registered softrvarc firm,icompanics having similar experience for undertaking
the rvork of'Annual operation maintenance and upgradation of eristing website of NKDA with cloud
Hosting in dedicated server for New Town Kolkata Development Authority".

l. Important Drtes:

Pre-bid meeting

08103D022 at 12.00 PM
Venue: 3'd Floor conference room of New Town Kolkata

Development Authorit-v, Administrative Building. Plot No -
DG/13, Premises No - 04-3333, Action Area - ID, New To*n.
Kolkata - 7ffi156

Last date of Application 15/032022 up to 2:00 PM

Date of Opening of Technical
and Financial bid

l5/03/2022 at 03:00 PM

2. The tender document may also be downloaded from our \leb site www.nkdamar.org.

3. The NKDA has right to accept / reject any of the Tende(s) uithout assigning anv reason u'hatsoever and
shall be final and binding.

4. EMD @id Security): All bidders have to submit Eamest Monev Deposit @MD) in shape of A,/C Payee
Bank Draft of Rs. 5,0fi)/- (Rupees Five Thousand) only in favour of "New Town Kolkata Development
Authority ' pavable at "Kolkata". The EMD will be converted as security deposit for successful bidder.

s. GENERALCONDITIONS:-

5.1. The bids received without prescribed performance certificate shall be rejected.

5.2. Validity ofthe contract: The period of contract shall be lior a period of 12 (Twelve) months fiom the
date of issue of the Work Order.

5.3. Conditional tender will not be enternined and shall be deemed as 'informal'.

5.4. The quoted rates should include all taxes and charges related to the entire wort

5.5. The rates should be mentioned in figures as well as m words.

5.6. The Inviting Authority reserves the right to deny or accrpt or reject any or all the bids and even to
amual the tendering process at any point of time without prejudrce to fruther action and without
assigning reason thereof.

Page I of 7

Phone : 033-3505-0000 / 0001 / 0002 / ffi04 and 18001037552
, Website : www.nkdamalors

\

il



6. MINIMUM ELIGIBILITY CRITERIA: -
6.1 . The bidder shall have an experience ofat least 5 vcars or more in similar [pe ofwork. The bidder shall

submit neccssarl, work order from anv 3(three) Govt. Deparrnents for website design & maintenancc
with completion certificate.

6.2. The bidder should have a valid tradc license showng office in Kolkata.
6.3. The bidders shall have to submit thcir audited lurancial statement / audited annual report of the last

three financial years.

6,4, PANi TAN,

7. Bidding Procedure
The biddcr has to submit 2(nro) sealcd separate envelopes rcspectilcl) enlclopes for "Technical Bid
"and "Financial Bid'' in a big outcr sealcd covcr supcr scribcd "Annual operation maintenance and up-
gradation of existing website of NKDA with cloud Hosting in dedicated rrver for New Town Kolkata
Development Authority .

8. Other Conditions ofContract

l) The quoted rate is inclusive olall tares and duties as applicable.

2) Payment terms:

A. For Ann ual operation meintenance and up-gradation of existing website of NKDA

a) The pament to the selccted bidder under thc AMC shall be paid on half vearly basis.
Bidder have to enclose the detailed of the job urdertaken in this period showrng the follouing
format:

Details of the

rvork

URL Date

request

on

for

sent

Target datc of
completion

Actual date of
Completion

Remark

b) Bidder has to submit the separate bill half rcarlv basis for the shorving details of nerv static page
and loaded rn the nebsite.

B. For Hosting & Maintenance of NKDA official website in dedicated server for New Town Kolkata
Development Authority
a) For Dedicated Server: Palment sill be made on Half rearlr basis on submission of sencr dctail.

log report. up-time report.
b) For SSL certificate and configuration ofdifferent security toll like Anti-Spam:

o l00o% parment uill be madc on renerval of SSL

9. Scope of Work
A, Annual operation maintenance and up-gradation of existing website of NKDA

a) Application maintcnance contract covcr altcrations. updates and repairs. in addition to completrrg all

111uirt"nun". requests, )our contract includes rntemal and extemal links. on-line forms. scarch facilities-

sitc maps and anv dt'namic functionalitv.
b) Sen ices cor ered in Annual Maintenance Packages are:

Page details ofTope
page

Target date of
completion

Actual date of
Completion

Remarlr

P age 2 ol7

URL



. Maintenance and up-gradation of existing website and Hosting & Maintenance of NKDA official
website in e\isting dedicated sen er for a period ofonc (01) year.

. Codc update time to time.
o SMS & Email gatewar integration.
. Time bound support as per SLA.
. Upgradation ofoperational changes during the period.

c) Monthly revrcw to be conducted at the oIfice of this Authoritv or Virtually-'. with team lead and developer:
I. Revieu all the work undertalien b-r- the bidder
2. Progress ofall the uork
3. New worli to be undertalien b1' the bidder.

d) Preparation documentation of the website to under the scope olthe bidder.
e) After completion of the contract bidder have to handover all the documentation (Hardcopy/ Softcopy),

source code (DVD) for the final palment.
f) Support will be 7 da-vs basis in a week. ln case of holidal'. bidder have to complete the job on urgeno'

basis. Failurc ofthat, necessar) penalty will be deducted as per the Service Level Benchmadr (SLA).

B Hosting & Maintenance of IIKDA olficial website in dedicated server for New Town Kolkata
Development Authority

a) Supph. configuration and hosting ofrvebsite in a dedicated in a dedicated cloud sener for a period of
I rr. s ith follou ing conhgratron:
CPU: 4 Core, RAM: 8 GB, Disk Space: 250 GB, Data Transfer (GB): 5fi) on uplinlq IP: I no.

b) Maintcnance of sen'er s'ith regular backup to be talien during the period of contract.
c) Reneu'al of SSL in the u'ebsite of NKDA for a pcriod of I 1r.
d) Configuring security tool like AntiSpam ware in thc sener.
e) Submissions of detailed report scver sccuriS,to be submitted.
f) Dedicated sencr should have rvcb consolc with nccessan permissron.
g) The sencr should be availablc 24 x 7 hrs. Declaration to be submitted about the availabilirr-.

C. Ll bidder will be selected on the basis of lowest on summation of all items in the BOQ as mentioned
in Financial Bid.

D. lntending bidder may use the existing Dedicated Cloud Server or may use the any other Dedicated

Cloud Server which is listed urder MeitY .

10. Service Level Benchmark (SLA) of server as follows

Condtions
Coverage

Hours
Baseline

Performance
Measurement and

Reporting
Pe na lt-v

PORTAL APPLICATIONS & SERVICES

Portal Availability 24X7 X365 99.7Yo Measure Daily

Report Monthll i
Quarterly

Using an automated

tool with no manual

intervention.

Less than 99.7%

but more than

95%,: penal* 3 %o

of Equated

Annual
Instal lrnents

(EAD.

Less than 95olo:

penalh 15 % of
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Condtions
Coverage

Hours
Baseline

Performance
Measurernent and

Reporting
Pe naltv

Equated Annual
Installrnents
(EAD,

Performance 24X7 X365 99.704 Measure Daily

Report Monthh/

Quarterly

Less than 99.7%

but more than

95Y,: penal* 3"/'

of Equated

Annual
Installrnents
(EAD.

Less than 95olu:

penalty 15% of
Equated Annual
Installments
(EAr).

Security 24X7 X3(t5 0 Measure Daih'

Report Monthll/

Quarterlv

More than 0 and

Less than 3

Securitl'
Breaches: penalh

l0% of Equated

Annual
Installments
(EAI) for each

Security Breach

More than 3

Securit-v-

Breaches: penaltr'

25% of Equated

Annual
Installments
(EAI) for cach

additional
Securit-v- Breach

System Backup 24X7 X365 0 Data Loss Measure Dailv

Report Monthll,/

Quarterlv

Penal[, of l0% of
Equated Armual

Instal lrnents
(EAI) for each

data loss case.
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Condtions
Coverage

Hours
Baseline

Performance
Measurement and

Reporting
Pe nalty

Server Availability 24X7 X365 99.7 yo Measure Daily

Report Monthly/

Quarterly

Less than 99.7%

but more than
95%: penalty 3%

of Equated

Annual
Installmens
(EAr).

Less than 95oZ:

penalty 15% of
Equated Amual
hstalknents
(EAD.

Executive (E)
New Town Kolkata Development Authority

Memo No. 1495 /l(5)/NKDA-14019/l 12021-lT SEC(NKDA)-NKDA Dated: 28 /02/2022

Copy forwardcd to kind information of
1. The Finance Ofiicer, New Torm Kolkata Development Authoritl..
2. PA to Hon'ble Chairman. Nerv Torm Kolkata Development Authorio-
3. PA to Chief Executiye Ofiic€r. Nerv Tos,n Kolkata Development Authoritl
4. Notrce Board- Nerv Torm Kolliata Development Authont] for displaying
5. Olficial website on New Town Kolkata Dcvelopment Authority (NKDA)

(http ://www.nkdamar.org)

(E)
New Town Kolkata Development Authority
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Annexure: A

TECHNICAL BID

Name ofWork Notice Inviting Quotation for Annual operation maintenance and upgradation ofexisting
website of NKDA with cloud Hosting in dedicated server for New Town Kolkata Development Authority.

DETAILS OF THE APPLICANT

Details to be furnished with specific enclosure Remark

I Name of the applicant firm:

(Attach companv Profi le)

2 Addrcss of the Registcred Officc in Kolkata

3 Telephone Numbers:

4

) E-mail & Websitc Address

Tumovcr ol Prcr ious thrce Ycar

7 Check List for Enclosures:

L

ii.
iii.
iv.

Copv Companl'Profilc
Copv of PAN/TAN/TIN (As applicable)
Financial Statement for last 3 lrs.
Trade Licensc showing office in Kolkata
GST Certificate

Copy of Work order of 3(threc) Govt. Departmens for the

work of websile design & maintenance

lt

9 Copy of completion certificate of 3(three) Gorr. Dcpartments

sholing similar kind of rvork

l0 Stamp and sign ofthe NIQ in cach pagc

ll Eamcst Monev Deposit (EMD) Dctails
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Annex ure: B

FI\AN('IAI, BI I)

Name of Work: Notice Inviting Quotation for Annualoperation maintenance and upgradation ofexisting
website of NKDA with cloud Hosting in dedicated server for New Town Kolkata Development Authority.

SL No Description of Work Quoted ltrte (tn
Figures)

Quoted Rrte

(In Words)

I Annual operation mtintenance and up-
gradation of existing website of New
Town Kolkata Development Authority

2 Hosting & Maintenance of NKDA
ofricial website in dedicated server for
New Town Kolkata Development
Authority

3 Rate contract for adding new page
(Static)

.l R{te contract for adding new page
(Dvnamic)

J SSL certificate and configuration of
different security toll

N.B. I'he obove quoted rote is inclusive ofall tmes and duries as applicable and GST.

Signature of Bidder with seal

Name

Busincss address

Tel. No. & Mobilc No

Email

Placc

Date
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